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(PDQXHO�+DUWPDQ�9LFH�3UHVLGHQW
���*UDQGYLHZ�'ULYH
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YLFHSUHVLGHQW0032$���#JPDLO�FRP

'RXJ�$QGHUVRQ�7UHDVXUHU
���%HDU�5XQ�/DQH
������������

WUHDVXUHU0032$���#JPDLO�FRP

7RP�3ROLQNR�6HFUHWDU\
��:LOORZ�&UHHN�&URVVLQJ

������������
VHFUHWDU\0032$���#JPDLO�FRP

/LVD�+DQVHQ�'LUHFWRU�DW�/DUJH
���:LOORZEHQG�5RDG

������������
MRKQOLVDKDQVHQ#JPDLO�FRP

3UHVLGHQW¶V�5HSRUW
*5$1'�9,(:�6287+ ��&XUUHQWO\�ZH�QHHG�DERXW��
PRUH�VLJQDWXUHV�WR�SXW�*UDQG�9LHZ�6RXWK�XQGHU
WKH0032$�XPEUHOOD��7KH�ERDUG�KDV�DJUHHG�WR�UHDFK
RXW�WR�VRPH�RI�\RX�WKDW�KDYH�QRW�VLJQHG�MXVW�WR�PDNH
VXUH�ZH�XQGHUVWDQG�ZK\�

%RDUG�PHPEHU��7RP�3ROLQNR��KDV�DJUHHG�WR�PDNH
WKHVH�FDOOV��:KHQ�\RX�UHFHLYH��WKHVH�FDOOV�ZH�DUH�MXVW
WU\LQJ�WR�XQGHUVWDQG�DQ\�FRQFHUQV�WKDW�\RX�PD\�KDYH�
$IWHU�ZH�PDNH�WKHVH�FDOOV�DQG��LI�ZH�GR�QRW�JHW
HQRXJK�VLJQDWXUHV��WKHQ�ZH�ZLOO�PDNH�D�GHFLVLRQ�DV�D
ERDUG�DV�WR�ZKDW�LV�QH[W��:H�PD\�KDYH�WR�EUHDN�RII
*UDQGYLHZ�6RXWK�DQG�KDYH�WKHP�JHW�WKHLU�RZQ
DVVRFLDWLRQ��E\ODZV��LQVXUDQFH�DQG�FRQWUDFWRUV��:H
KRSH�WKDW�WKLV�ZLOO�QRW�EH�WKH�FDVH��7KH�EHVW�WKLQJ�IRU
HYHU\RQH�ZRXOG�EH�WR�KDYH�HYHU\RQH�XQGHU�RQH
DVVRFLDWLRQ��RQH�VHW�RI�E\�ODZV�DQG�RQH�VQRZ�UHPRYDO
FRQWUDFWRU��3OHDVH��LI�7RP�FDOOV�\RX�OHW�KLP�NQRZ�ZKDW
\RXU�WKRXJKWV�DUH�

75$,/(56 � $V \RX NQRZ ZH DVNHG SHRSOH WR
UHPRYH WUDLOHUV EHIRUH ZLQWHU VHW LQ� 7KDQNV WR DOO RI
\RX WKDW GLG PRYH \RXU WUDLOHUV� +RZHYHU� WKHUH DUH
VWLOO D IHZ WKDW QHHG WR EH SXW LQ VWRUDJH HOVHZKHUH� :H
ZLOO EH FDOOLQJ WKRVH SHRSOH DQG DVNLQJ WKHP WR SOHDVH
PRYH WKH WUDLOHUV� 7KLV ERDUG RU DQ\ ERDUG VKRXOG QRW
KDYH WR EH LQ D VLWXDWLRQ WR SROLFH WKHVH NLQGV RI
WKLQJV�

$OVR� LQ RXU SUHYLRXV QHZVOHWWHU� ZH DVNHG IRU
RSLQLRQV DERXW KDYLQJ WUDLOHUV SDUNHG E\ WKH KRPHV�
:H KDYH QRW UHFHLYHG D ORW RI UHSOLHV VR LI \RX KDYH DQ
RSLQLRQ DERXW WKH WUDLOHUV WKDW ZH RXWOLQHG SOHDVH VHQG
DQ HPDLO RU FDOO RQH RI WKH ERDUG PHPEHUV DQG OHW XV
NQRZ� :H ZLOO� DW VRPH SRLQW� DGGUHVV WKH RQHV WKDW GR
QRW JHW PRYHG EXW ZH UHDOO\ KRSH WKDW SHRSOH WDNH FDUH
RI WKLV RQ WKHLU RZQ� ,I \RX KDYH DQ RSLQLRQ DERXW
ZKHWKHU RU QRW ZH VKRXOG OHW SHRSOH NHHS WUDLOHUV DW
WKHLU KRPHV IRU WKH VXPPHU� SOHDVH OHW XV NQRZ� :H



ZLOO ORRN RYHU WKH UHVSRQVHV DQG OHW \RX NQRZ� ,W PD\
KDYH�WR�EH�D�YRWH�E\�PHPEHUV��0RUH�WR�FRPH�ODWHU�
5(0,1*721 5$1&+ ,1)5$6758&785(
:25. � 2FWREHU ZDV D EXV\ PRQWK LQ SUHSDUDWLRQ
IRU ZLQWHU� 6SHHG OLPLW VLJQV ���PSK� KDYH EHHQ
LQVWDOOHG RQ 1RUWKJDWH� :LOORZ &UHHN &URVVLQJ� DQG
0HDGRZRRG 5G� 7KH 5HPLQJWRQ 5DQFK 5RDG� :LOORZ
&UHHN DQG 0HDGRZRRG 5G LQWHUVHFWLRQ LV DJDLQ D
��:D\ 6WRS� 7KH 0HDGRZ &LUFOH VWUHHW VLJQ KDV EHHQ
LQVWDOOHG�DW�WKH�0HDGRZRRG�5G�LQWHUVHFWLRQ�
7KH FXOYHUW RQ 6RXWK %HDU 5XQ KDV EHHQ ZLGHQHG WR
VXSSRUW WKH VQRZ SORZLQJ HTXLSPHQW� 6SHFLDO WKDQNV
WR WKH UHVLGHQWV LQ WKLV DUHD IRU \RXU SDUWQHUVKLS RQ WKLV
SURMHFW� 7KH HDVW HQWUDQFH RQ $LUSRUW 5RDG KDV QHZ
URDG PL[ PDWHULDO� 5RDG PL[ PDWHULDO KDV EHHQ DGGHG
WR WKH HDVW VHFWLRQ RI :LOORZ %HQG 5RDG IURP WKH
WUDQVLWLRQ�RII�WKH�DVSKDOW�

:,1' 67250 '(%5,6 � :LQG VWRUP GHEULV VWLOO
UHPDLQV� %H D JRRG QHLJKERU DQG SOHDVH JLYH XV D
KDQG�LQ�UHPRYLQJ�LW�

)(('%$&. 3/($6( � $V DOZD\V� ZH ZHOFRPH
DQ\ IHHGEDFN WKDW \RX PD\ KDYH� :H DUH WU\LQJ WR EH
WUDQVSDUHQW ZLWK DOO WKH WKLQJV WKDW ZH DUH IDFHG ZLWK�
3OHDVH IHHO IUHH WR UHDFK RXW WR PH GLUHFWO\ DW�
3UHVLGHQW0032$���#JPDLO�FRP RU�.HOO\�DW�
UUDQFK����#JPDLO�FRP
:H�ZLOO�UHVSRQG�WR�\RXU�TXHVWLRQV�RU�FRQFHUQV�

&/26,1* � :H DUH KDYLQJ VRPH QLFH IDOO ZHDWKHU
EXW ZH DOVR NQRZ WKDW WKH VQRZ ZLOO VRRQ EH KHUH�
:LWK WKDW LQ PLQG� ZH DUH UHDG\ ZLWK RXU VDPH
FRQWUDFWRU IRU WKH VHDVRQ� 3OHDVH EH SDWLHQW ZKHQ VRPH
GD\V�JHW�RXW�RI�FRQWURO�

7KLV ERDUG LV YHU\ LQYROYHG DQG HQJDJHG LQ PDNLQJ
WKLV WKH EHVW SRVVLEOH SODFH WR OLYH LQ 5HG /RGJH� +HOS
XV E\ FRPPXQLFDWLQJ WR \RXU IULHQGV RU DQ\ RI XV� :H
DUH KHUH WR KHOS� $OVR� , ZDQW WR 7KDQN \RX LQ DGYDQFH
IRU SD\LQJ \RXU \HDUO\ GXHV� ,W LV LPSRUWDQW WR SD\
WKHVH LQ -DQXDU\ VR ZH FDQ IXQG HYHU\WKLQJ ZH QHHG
IRU������

7KDQN�\RX��5HQH�/H9HDX[��3UHVLGHQW

$UFKLWHFWXUDO�/DQGVFDSH
&RPPLWWHH

7KH�&RPPLWWHH�LV�OHG�E\�
(PDQXHO�+DUWPDQ�9LFH�3UHVLGHQW

���*UDQGYLHZ�'ULYH
������������� YLFHSUHVLGHQW0032$���#JPDLO�FRP
�
7KLV�PRQWK�ZH�KDG�RQH�DSSURYDO�IRU�D�QHZ�KRPH��RQH
DSSURYDO�IRU�ODQGVFDSLQJ�DQG�RQH�UHYLHZ�RI�D�SURMHFW
IRU�D�SURVSHFWLYH�EX\HU�RI�D�ORW�

,�HQFRXUDJH�HYHU\RQH�WR�UHDG�WKURXJK�WKH�FRYHQDQWV
DQG�ORRN�DW�\RXU�KRPHV�WR�VHH�LI�WKHUH�LV�DQ\WKLQJ�\RX
QHHG�WR�GR�WR�HQVXUH�WKDW�\RX�DUH�ZLWKLQ�WKH
JXLGHOLQHV��:LWK�&RYLG�DQG�WKH�ODFN�RI�ODQGVFDSLQJ
VHUYLFHV�LQ�5HG�/RGJH�ZH�KDYH�UHOD[HG�WKH�RQH�\HDU
WLPHOLQH�IRU�FRPSOHWLRQ�RI�ODQGVFDSLQJ�DIWHU
FRPSOHWLRQ�RI�FRQVWUXFWLRQ�

:H DUH DOZD\V ORRNLQJ IRU UHVLGHQWV WR KHOS LQ RXU
FRPPLWWHHV� ,I \RX DUH LQWHUHVWHG LQ SDUWLFLSDWLQJ�
SOHDVH UHVSRQG ZLWK \RXU LQIRUPDWLRQ DQG , ZLOO JHW LQ
WRXFK��/HW�XV�NQRZ�LI�ZH�FDQ�KHOS�\RX�LQ�DQ\�ZD\��

&RPPXQLW\�,QIRUPDWLRQ
DQG�5HPLQGHUV

3HW :DVWH � 7KDQNIXOO\� WKH YDVW PDMRULW\ RI
5HPLQJWRQ 5DQFK SHW RZQHUV DUH YHU\ GLOLJHQW DERXW
SLFNLQJ XS DIWHU WKHLU SHW� +RZHYHU� WKH IUHTXHQF\ RI
SHW RZQHUV QRW SLFNLQJ XS DIWHU WKHLU SHW LV LQFUHDVLQJ�
3OHDVH EH PLQGIXO RI \RXU SHWV DQG DFW UHVSRQVLELOLW\�
$OVR� SOHDVH UHPHPEHU WKDW RXU SHWV PXVW EH RQ D
OHDVK�ZKHQHYHU�ZH�DUH�ZDONLQJ�WKHP�

+20( /,*+7,1* � 7KH QLJKW VNLHV LQ 0RQWDQD DUH
RQH RI RXU PRVW EHDXWLIXO EHQHILWV RI OLYLQJ LQ WKLV
ZRQGHUIXO VWDWH� 3OHDVH EH PLQGIXO RI WKLV DQG PDNH
VXUH \RXU RXWVLGH OLJKWV DUH ZLWKLQ WKH DUFKLWHFWXUDO
JXLGHOLQHV IRXQG LQ WKH &&	5V� 3OHDVH MXVW NHHS
RXWGRRU�OLJKWV�WR�D�PLQLPXP���7KDQNV�����

/$1'6&$3,1* $1' �/27 0$,17(1$1&( � $
IULHQGO\ UHPLQGHU WKDW ZH KDYH D FRPPLWWHH WR UHYLHZ
ODQGVFDSLQJ SODQV�WLPHIUDPHV� ,W LV RXU FRPPXQLW\¶V
H[SHFWDWLRQ WKDW ODQGVFDSLQJ EH FRPSOHWHG ZLWKLQ RQH
\HDU�RI�PRYH�LQ�

$OVR� HDFK UHVLGHQW KDV WKH UHVSRQVLELOLW\ WR PRZ WKHLU
ORWV�DQQXDOO\�DQG�DEDWH�DQ\�QR[LRXV�ZHHGV�



$UFKLWHFWXUDO�+RPH ,PSURYHPHQWV � ,I \RX DUH
FRQVLGHULQJ PDNLQJ KRPH LPSURYHPHQWV �IHQFHV�
VKHGV DQG H[WHULRU PRGLILFDWLRQV�� 3/($6( UHYLHZ
RXU 0032$ &&	5¶V� 5XOHV� 5HJXODWLRQV� DQG
$UFKLWHFWXUDO *XLGHOLQHV� 7KHVH JRYHUQLQJ GRFXPHQWV
DUH�DYDLODEOH�RQ�RXU�ZHEVLWH�
KWWSV���UHPLQJWRQUDQFKPRQWDQD�FRP�GRFXPHQWV�

(PDQXHO +DUWPDQ LV RXU &KDLUSHUVRQ RI WKH
$UFKLWHFWXUDO�/DQGVFDSLQJ 5HYLHZ &RPPLWWHH� ,I
QHHGHG� KH ZLOO LQWHUIDFH ZLWK \RX RQ WKH GHWDLOV
QHFHVVDU\�WR�HYDOXDWH�DQG�SURFHVV�\RXU�UHTXHVW�

3$9(' $1' 813$9(' 675((76 � 2XU VWUHHWV
DUH VKDUHG E\ PRWRU YHKLFOHV� ELF\FOHV DQG
SHGHVWULDQ�SHW WUDIILF� DQG FRQVWUXFWLRQ YHKLFOHV� :H
KDYH PRUH \RXQJ FKLOGUHQ SOD\LQJ LQ WKH VWUHHWV�
3OHDVH DGKHUH WR WKH SRVWHG ��PSK DW 5HPLQJWRQ
5DQFK 5RDG DQG �� PSK VSHHG OLPLW WKURXJKRXW WKH
UHVW RI WKH FRPPXQLW\ DQG XVH H[WUHPH FDXWLRQ ZKHQ
GULYLQJ�WKURXJK�0032$��

$''5(66�(0$,/�&217$&7�&+$1*(6��
3OHDVH VHQG DQ\ FKDQJHV WR \RXU FRQWDFW GHWDLOV WR
.HOO\�DW UUDQFK����#JPDLO�FRP

)$&(%22.�
0RXQWDLQ0HDGRZV3URSHUW\2ZQHUV$VVRFLDWLRQ

:(%6,7(�
UHPLQJWRQUDQFKPRQWDQ�FRP

7+$1.6*,9,1*
:H DUH VR EOHVVHG WR OLYH LQ D JUHDW VWDWH� 0RQWDQD�
DQG D EHDXWLIXO FRPPXQLW\� 5HPLQJWRQ 5DQFK� 2Q
EHKDOI RI WKH 0032$ %RDUG ZH ZRXOG OLNH WR ZLVK
\RX�DQG�\RXU�IDPLOLHV�D�ZRQGHUIXO�7KDQNVJLYLQJ�

&20081,7<�%8//(7,1�%2$5'��
:H ZRXOG OLNH WR HQFRXUDJH RXU UHVLGHQWV ZLWK
EXVLQHVVHV DV ZHOO DV VWXGHQWV ZKR ZRXOG OLNH WR
SURYLGH VHUYLFHV VXFK DV \DUGZRUN� EDE\ DQG GRJ
VLWWLQJ RU DQ\ RWKHU VHUYLFH WR DGYHUWLVH KHUH� 7KHUH LV
12 &+$5*( IRU WKLV VHUYLFH� :H ZRXOG OLNH WR RSHQ
WKLV XS WR EXVLQHVVHV ZLWKLQ 5HG /RGJH IRU D VPDOO IHH
JRLQJ IRUZDUG� ,I \RX DUH LQWHUHVWHG LQ DGYHUWLVLQJ RU
NQRZ D ORFDO EXVLQHVV ZKR PLJKW EH� SOHDVH FRQWDFW
.HOO\ 'HKLR DW UUDQFK����#JPDLO�FRP DQG VKH ZLOO
IRUZDUG�WKH�LQIRUPDWLRQ�

7KH 0RUULV ER\V DUH RXU ILUVW DGYHUWLVHUV� *RRG
OXFN�&ROWHU�DQG�1RODQ�

5(0,1*721�5$1&+
%8//(7,1�%2$5'

<RX�/HDYH�µHP��:H�/RYH�µHP�

+RXVH 6LWWLQJ� ,Q�+RPH 3HW 6LWWLQJ� 6QRZ
5HPRYDO��DQG�<DUG�:RUN

&ROWHU ��WK JUDGH� DQG 1RODQ ��WK JUDGH� 0RUULV OLYH
LQ 5HPLQJWRQ 5DQFK� :H DUH H[SHULHQFHG� DQLPDO
ORYLQJ� KDUG ZRUNHUV ORRNLQJ IRU VLGH MREV� :H KDYH
H[SHULHQFH ZLWK FDWV �LQFOXGLQJ FDW ER[HV�� GRJV� HYHQ
EOLQG OL]DUGV� :H DUH KDSS\ WR VWD\ WKH QLJKW VR \RXU
DQLPDOV DUH FRPIRUWDEOH� <RXU KRPH ZLOO EH FOHDQ
DQG \RXU DQLPDOV ORYHG �PRP DQG GDG ZLOO EH
FKHFNLQJ RQ WKH ZRUN RIWHQ�� 3ULFHV QHJRWLDEOH DQG
GHWHUPLQHG�SHU�KRXVHKROG�VLWXDWLRQ�

:H DOVR KDYH D IDLU DPRXQW RI VQRZ UHPRYDO DQG
\DUG ZRUN H[SHULHQFH� 6QRZ UHPRYDO FDQ EH GRQH
SULRU�WR�RU�DIWHU�VFKRRO��URDG�GHSHQGHQW��

&DOO�RU�WH[W�1RODQ�DQG�&ROWHU�DW ������������

/267�$1'�)281'

)281' � , KDYH D KHDY\ VWRFN IHHGHU WKDW EOHZ LQWR P\
\DUG WKLV VSULQJ� 1RERG\ KDV VWRSSHG WR FODLP LW�� ,I WKLV
EHORQJV WR DQ\RQH� WKH\ DUH HQFRXUDJHG WR VWRS E\ DQG
SLFN�LW�XS��&RQWDFW�/LVD�DW� ������������
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127(�
0032$ SURYLGHV WKH 5HPLQJWRQ 5DQFK QHZVOHWWHU DV D
VHUYLFH WR LWV PHPEHUV DQG UHVLGHQWV�� 7KH $VVRFLDWLRQ¶V
QHZVOHWWHU PD\ FRQWDLQ DGYHUWLVHPHQWV IRU YDULRXV
VHUYLFHV RIIHUHG E\ ERWK UHVLGHQWV DQG QRQ�UHVLGHQWV
�³DGYHUWLVHUV´��� 7KH $VVRFLDWLRQ GRHV QRW H[SOLFLWO\ RU
LPSOLFLWO\ HQGRUVH� ZDUUDQW� RU JXDUDQWHH WKH ZRUN
DQG�RU VHUYLFHV RI WKH DGYHUWLVHUV DQG GRHV QRW
LQGHSHQGHQWO\ YHULI\ WKH UHSUHVHQWDWLRQV FRQWDLQHG
ZLWKLQ WKH DGYHUWLVHPHQWV� QRU LV WKH $VVRFLDWLRQ
UHVSRQVLEOH IRU DQ\ FODLPV DQG�RU GDPDJHV DULVLQJ RXW RI
WKH XVH RI DQ\ RI WKH DGYHUWLVHUV� $OO FRQWHQW LQFOXGHG LQ
WKH�QHZVOHWWHU�LV�DW�WKH�GLVFUHWLRQ�RI�WKH�0032$�


